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BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2011 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM
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List PWS ID #s for all Water Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided to the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report
O Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)
Cl Advertisement in local paper

0 On water bills
0 Other

Date customers were informed: [
] CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:

Date Mailed/Distributed:___/ /
M CCR was published in local newspaper. (Attach copy of published CCR or proof of publication)
JI/Z / N i’/) ’ ’ . 5 g /
Neme of Newspeper__ A [ Yiwerdar [ luzisr Jlest (v~

Date Published: /‘,? o/ A

0 CCR was posted in public places. (Attach list of locations)

Date Posted: / /

0 CCR was posted on a publicly accessible internet site at the address: www.

CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I further certify that the information included in this CCR is true and correct and is
consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State

Department of Health, Bureau of Public Water Supply.
/ / ,// /,, y 2 ) p ’ e
(i eai? (15 )7
Nuthe/Title (President, Mayor, Owner, éfc.,) Date 4

Mail Completed Form to: Bureau of Public Water Supply/P.O. Box 1700/Jackson, MS 39215
Phone: 601-576-7518
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Annual Drinking Water Quality Report
Reform Water Users Association
PWS ID # 0100007
June 30, 2012

We're pleased to present to you this year's Annual Water Quality Report. This report is designed
to inform you about the quality water and services we deliver to you every day. Our constant
goal is to provide you with a safe and dependable supply of drinking water. We want you to
understand the efforts we make to continually improve the water treatment process and
protect our water resources. We are committed to ensuring the quality of your water. Our
water source is groundwater , and our 4 wells draw from the Lower Wilcox Aquifer.

If you have any questions about this report or concerning your water utility, please contact
Coyt Hunt at (662)387-4360. We want our valued customers to be informed about their water
utility. If you want to learn more, please attend any of our regularly scheduled meetings. They
are held on the 1st Monday of each month at 7P.M. in the Sherwood Community Center.
Reform Water Association routinely monitors for constituents in your drinking water according
to Federal and State laws. This table shows the results of our monitoring for the period of
January 1st to December 31st, 2011. As water travels over the land or underground, it can pick
up substances or contaminants such as microbes, inorganic and organic chemicals, and
radioactive substances. All drinking water, including bottled drinking water, may be reasonably
expected to contain at least small amounts of some constituents. It's important to remember
that the presence of these constituents does not necessarily pose a health risk.

Our source water assessment has been completed. Our wells were ranked Moderate in
terms of susceptibility to contamination. For a copy of the report, please contact our office at
662.387-4360.

To help you better understand these terms we've provided the following definitions. In this
table you will find many terms and abbreviations you might not be familiar with.

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one
minute in two years or a single penny in $10,000.

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute
in 2,000 years, or a single penny in $10,000,000.

Picocuries per liter (pCi/L) - picocuries per liter is a measure of the radioactivity in water.

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or
other requirements which a water system must follow.

Maximum Contaminant Level - The "Maximum Alowed" (MCL) is the highest level of a
contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasibie
using the best available treatment technology.

Maximum Contaminant Level Goal - The "Goal"(MCLG) is the level of a contaminant in
drinking water below which there is no known or expected risk to health. MCLGs allow for a
margin of safety.

TEST RESULTS
Date Level Range of Unit MCLG Likely Source of
. | Viola | Collect | Detected Detects or Measure Contamination
Contami tion ed # of Samples ment MCL
nant Y/N Exceeding
MCL/ACL

Inorganic Contaminants



Cadmiu
m

2011

.0005

ppm

Corrosion of galvanized
pipe ; Discharge from
refineries ; from waste
batteries & paint from
waste batteries & paint

Arsenic

2011

0.0005

Ppb

nfa

50

Erosion of natural deposits
Runoff from orchards &
glass and electronics
production waste

Selenium

2011

.0025

ppb

50

50

Discharge from petroleum
and erosion of natural
deposits

Barium

2011

.019415

No Range

ppm

Discharge from drilling
waste; Erosion of natural
deposits

Nitrate
(as
Nitrogen

)

2011

0.17

No Range

ppm

10

10

Runoff from fertilizer use;
leaching from Erosion of
natural deposits

Chromiu
m

2011

.0005

No Range

Ppb

100

100

Discharge from steel and
pulp; Erosion of natural
deposits

Copper

2011

0.1

ppm

13

Al=
13

Corrosion of household
plumbing systems; erosion
of natural deposits; leaching
from wood preservative

Cyanide

2011

015

No Range

ppb

Discharge from steel/
metal factories; Discharge
from plastic and
fertilizer factories

Fluoride

2011

No Range

ppm

Erosion of natural
deposits; additive which
promotes strong teeth;
discharge from fertilizer
and aluminum factories

Lead

2011

0.002

ppb

Al=
.015

Corrosion of household
plumbing systems,
erosion of natural deposits

Berylliu
m

2011

.0005

No Range

Ppm

Discharge from metal
refineries ; coal burning
factories; Discharge
from electrical aerospace

Antimon
y

2011

.0005

No Range

ppb

Discharge from petroleum
; fire retardants; soder
ceramics; electronics ; test
addition

Mercury
{inorgani
c)

2011

.0005

No Range

ppb

Erosion of natural deposits;
discharge

from refineries and
factories; runoff

from landfills; runoff from
cropland

Thallium

2011

.0005

No Range

Ppm

Erosion of natural deposits ;




Disinfectants & Disinfection By Products

HAAS N 2011 6 No Range ppb 0 100 By- product of drinking
Total water chlorination
Chlorine water additive used to
[asC12] N 2011 0.4 0.30-0.40 ppm 0.2 4.0 control microbes
TTHMs N 2011 4 No Range ppb 0 80 By- product of drinking
Total water chlorination

* Most recent sample None required in 2011

Monitoring & Reporting Of Compliance Data Violations
Significant Deficiencies

During a sanitary survey conducted on 2/24/2010, the Mississippi State Department of

Health cited the following significant deficiency(s):

Inadequate internal cleaning/maintenance of storage tanks

Corrective actions: The system is currently under a Bilateral Compliance Agreement
with the Mississippi State Department of Health to have the tanks inspected and if necessary
cleaned and painted.

inadequate security measures.

Corrective actions: The system is currently under a Bilateral Compliance Agreement
with the Mississippi State Department of Health to have the fences installed.

All deficiencies are scheduled to be completed by 7/15/2012.

Infants and young children are typically more vulnerable to lead in drinking water than
the general population. It is possible that lead levels at your home may be higher than at other
homes in the community as a result of materials used in your home's plumbing. If you are
concerned about elevated lead levels in your home's water, you may wish to have your water
tested and flush your tap for 30 seconds to 2 minutes before using tap water. Additional
information is available from the Safe Drinking Water Hotline (1-800-426-4791).

All sources of drinking water are subject to potential contamination by substances that
are naturally occurring or man made. These substances can be microbes, inorganic or organic
chemicals and radioactive substances. All drinking water, including bottled water, may
reasonably be expected to contain at least small amounts of some contaminants. The presence
of contaminants does not necessarily indicate that the water poses a health risk. More
information about contaminants and potential health effects can be obtained by calling the
Environmental Protection Agency's Safe Drinking Water Hotline at 1-800-426-4791.

Some people may be more vulnerable to contaminants in drinking water than the
general population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their health care providers.
EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium and
other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

Information for Lead




If present, elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. ABC Water Association is responsible for
providing high quality drinking water, but cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize
the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using
water for drinking or cooking. If you are concerned about lead in your water, you may wish to
have your water tested. Information on lead in drinking water, testing methods, and steps you
can take to minimize exposure is available from the Safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead. The Mississippi State Department of Health Public Health
Laboratory offers lead testing for $10 per sample. Please contact 601.576.7582 if you wish to
have your water tested.

**A MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING**

In accordance with the Radionuclides Rule, all community public water supplies were required
to sample quarterly for radionuclids beginning January 2007 - December 2007. Your public
water supply completed sampling by the scheduled deadline; however, during an audit of the
Mississippi State Department of Health Radiological Health Laboratory, the Environmental
Protection Agency (EPA) suspended analyses and reporting of radiological compliance samples
and results until further notice.

Although this was not the result of inaction by the public water supply, MSDH was required to
issue a violation. The Bureau of Public Water Supply is taking action to resolve this issue as
quickly as possible. If you have any questions, please contact Melissa Parker, Deputy Director,
Bureau of Public Water Supply, at 601.576.7518.

Please call our office if you have questions. We ask that all our customers help us protect our
water sources, which are the heart of our community, our way of life and our children's future.
This CCR report will not be mailed. A copy of this report is available at our office upon
request,
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We're pleased to prasent to you this year’s Annual Water Quality Report.
to inform you about the quality water and services we deliver to you every day. Our constant
goat is to provide you with 3 safe and dependable supply of drinking water. e want you to
understand the efforts we make to continually improve the water treatment process and
protect our water resources. We are committed to ensuring the quality of yqur wates, Our
water source is groundwater , and our 4 wells draw from the Lower Wilcox Aquiter.

if you have any questions about this report or concerning your water utiity, please contact
Coyt Hunt at (662)387-4360. We want our valued customers to be informed;about their water
wtility. If you want to leam more, please attend any of our regularly scheduldd meetings. They
are held on the 1st Monday of gach month at 7P.M. in the Sherwood Community Canter.
Reform Water Associatian routinely monitors for constituents in your drinkiig water according
to Federal and State laws. This table shows the results of our monitoring for the period of
January 15t to December 31st, 2011, Ag water travels over the land or underground, it can pick
up substances or contaminants such as microbes, inorganic and organic :mr}mis, and

=1

3 radioactive substances. All drinking water, including bottied drinking water, siay be reasonably
expected to contain at laast smalt amounts of some constituents, tt'simportant to remember
that the presence of these constituents does not necessarlly pose  health risk.

Qur source water assessment has been completed. Our wells were ranked Moderate in
terms of susceptibility to contamination. For  copy of the report, please contact our office at
662.3874360. i

T help you better understand these terms we've provided the following dafinitions. n ths
tabie you wil find many terms and abbreviations you might not be familiar with.
Ports per millon (ppm) or Millgrams per liter (mg/) - one part per million crespands to one
minute in two years of a single peany in $10,000. i
Parts per billion (ppb] or Micrograms per liter - one part per billion correspdads ta one minute
in 2,000 years, o  single penny In $10,000,000. 1
Picocuries per fiter {oCi/L) - picocuries per liter is 3 measure of the radioactivity in water.
Action Level - the concenteation of a contaminant which, If exceeded, trigges treatrment or
other requirements which a water system must follow. i
Maximum Contominant Leve! - The “Maximum Allowed” (MCL} is the highe%m ieveiof a
contaminant that Is allowed in drinking water, MCLs are set as close to the MGLGs as feasible
using the best available treatment technology.
Maximurm Contaminant Level Goal - The "Goal*(MCLG) is the leval of a contaminant in
drinking water below which there ks no known of expected risk to health, MCLGs allow for 3
margin of safety.
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Monftoring & Reporting Of Compliance Data Violations
significant Deficiencies
During 3 sanitary survey conducted on 2/24/2030, the Mississippl
Health cited the foflowing significant deficiency{s):
{nadequate internal cleaning/maintenance of storage tanks
Corrective actions: The system is currently under 3 Bllateral Comgfiance Agreement
with the Mississippi State Department of Health to have the tanks Inspected and If necessary
cleaned and painted.
Inagequate security measures.
Corrective actions: The system s currently wnder a Bilateral Comgliance Agreement
with the Mississlppi State Department of Health to have the fenges instafiert.
Al deficiencies are scheduled to be completed by 7/15/2012,
Infants and young children are typically more vulnerable to lead in drinking water than
the generat population. It Is possible that tead levels at your home may be higher than at other
homes in tha community as a resuit of materiais used In your home's plumbing. if you are
concerned about elevated lead fevels in your home's water, you may wish fo have your water
tosted snd fush your tap for 30 seconds 1o 2 minutes before using tap watgr. Additionat
infarmation is avaliable from the Safe Drinking Water Hotline (1-800-426-4791).
All sources of drinking water are subject to potential contamination by substances that
are naturally occurring or man made. These substances can e microbes, igarganic or organic

tate Department of

chemicals and radioactive substances, All drinking water, including bottledywater, may
reasonably be expectad to contalh at keast small amounts of some contars, nants. The prasence
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N Excreding l
Ma/ac does not
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o ily indicate that the water posesa haalth risk. More
information about contaminants and patential health effects can be obtaked by calfing the
Environmenta! Protection Agency's Safe Drinking Water Hotline at 1-800-426-4791.

Some peopla may be more vulnerable to contaminants in drinking water than the
general fatio d persons such as persans with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
smmune system disarders, some eldesly, and Infants can be particularty at isk from infections.
These people should seek advice about deinking water from their health care providers.
£PA/CBC guidelines On appropriate means to lessen the fisk of infection by rytosportdium and
other micrabiologicat contaminants ara avaitable from the Safe Orinking Wiater Kotline {800-
426-4791).

information for Lead
eleniom f present, elevated levels of fead can cause serious health problerms, becially for pregnant
ko |wm goes |0 L b 50 | | wad erosion of naturat women and young children. Lead in drinking watet is primarly from materjals and compone
Discharge from driing associated with service lines and home plumbing. ABC ‘Water Association 1§ responsible for
saum N 201 | owass | Momase o |2 2 { e fomofnataral | providing high quality drinking water, but cannot control the variety of materisls used in
da) plumbing When your water has been sitting for several hours, you can minimize
Hitrate Runoft from fertiizer use; | the potential for lead exposure by flushing your tap for 30 seconds 1o 2 mirtes before using
o ORI E=T L Nomsrge  lpper |0 | :_f"‘_,,,"‘:;;’““‘““‘ wath for drinking of cooking. 1Fyou are concerried abaut lead fn your watgr, you may wish to
3 have your water tested. Information on fead In drinking water, tasting mezhods, and steps you
Cwomiv | L | 0005 oo Karge Tob ET) 106 || Dlschargs from steeiand | C30 take to minimize expbsure is avaliable from the Safe Drinking Water Hobline or at
" i natund nttp:// P : d, The Missi i State of Health Public Health
aposits. taboratory offers lead testing for $10 per sample. Please contact 601.576.1582 if you wish to
Coppar | N 2001 3] ° e 13 ALz ‘Corrosion of household have your water tested.
13 || plumbing systems; erosion »*A MESSAGE FROM MSDH C RADIOLOGICAL
"’m'"“"“"’”“‘ Jeaching | with the Rule, all public water spplies were required
presenative to sample quasterly for radionuclids beginning January 2007 - December 2007. Your public
Cyseitie | N 2001 s No Pange. pob. 2 2 Discharge from steel/ water supply completed sampting by the scheduled deadtine; however, during an audit of the
from plastic and i State of Health 1 Health Laboratory, the Environmental
Sortilicer factories eratection Agency (EPA) suspended analyses and reporting of radiological chmpliance samples
Froride | W 2011 1 No Range o 0 a “Erosion of ratursl and results untli further notlce.
5 acditve which Although this was not the resutt of inaction by the public water supply, MSDH was required to
procaotEs :‘_‘:""""- {ssue 3 violation, The Bureau of Public Water Supply s taking actlon to resdve this lssue as
‘and akurninuen quickly as possible. )f you have any uastions, pleass contact Melissa Parkey, Deputy Director,
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015 plaase call our office If you have questions, We ask that all our custamers;help us protect our
water sources, which are the heart of our community, our way of fife and ovr chitdren's future.
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